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E*TRADE FINANCIAL CORPORATION REPORTS MONTHLY
ACTIVITY FOR MAY 2004

o  Retail DARTS, Professional DARTSs and Total DARTS decreased 28 percent from April

o Through May, second quarter Retail DARTYS are trending lower than the first quarter results by 17
percent, while Professional and Total DARTS are trending lower by 4 percent and 13 percent,
respectively

o Month-end margin debt balances declined 9 percent, or $210 million, to $2.03 billion

o Total assets and deposits in customer accounts rose 3 percent to §85.7 billion

o Gross new accounts totaled 49,540

New York, June 16, 2004 — E¥XTRADE FINANCIAL Corporation (NYSE: ET) today
released its Monthly Activity Report for May. The Company reported monthly Retail Daily
Average Revenue Trades (DARTS) of 71,599 and Professional DARTS of 43,112 for Total
DARTS of 114,711 — representing a 27.7 percent sequential decrease from April. Margin
debt balances decreased 9.4 percent sequentially to $2.03 billion at month end. Total client
assets increased 3.1 percent to $85.7 billion, while client assets in investing accounts
increased 3.4 percent to $73.8 billion.

“May represented a challenging environment for retail trading across the entire industry,”
said R. Jarrett Lilien, President and Chief Operating Officer, EXTRADE FINANCIAL
Corporation. “This type of market environment particularly demonstrates the value of our
integrated brokerage and banking model and its ability to deliver consistent earnings through
various market cycles. Regardless of short-term market fluctuations, we will continue to
execute on our mission of delivering innovative and value-added products to our
customers.”
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Monthly Activity Data

Historical monthly metric data from January 2003 to May 2004 can be found on the
E*TRADE FINANCIAL investor relations site at www.etrade.com.

Trading days

Daily Average Revenue Trades (DARTS)
Retail

UsS

International

Professional
Total DART's

Market Making
Equity shares traded (MM)

Gross New Accounts
Brokerage

Banking

Total gross new accounts

Active Accounts

Brokerage

Banking

Total active accounts end of period

End of period margin debt ($MM)

Total Assets / Deposits

Total client assets in investing accounts ($MM)

Total deposits in banking accounts ($MM)

Total assets / deposits in customer accounts ($MM)

Loan Originations
Direct mortgage originations ($MM)

Consumer loan originations, incl HELOCs ($MM)

*Q204 quarter-to-date (QTD) includes results for the two months ended May 31, 2004

Q204 QTD *

May-04 vs.

Vs. Q204  Qtr Ended  Qtr Ended

May-04 Apr-04 Apr-04 QTD * 3/31/04 3/31/04
20.0 21.0 N.M. 41.0 62.0 N.M.
71,599 98,793 (27.5)% 85,528 103,052 (17.0)%
61,532 86,218 (28.6)% 74,176 88,601 (16.3)%
10,067 12,575 (19.9)% 11,352 14,451 21.4)%
43,112 59,845 (28.0)% 51,682 53,983 (4.3)%
114,711 158,638 27.7% 137,210 157,035 (12.6)%
23,764 23,911 0.6)% 47,675 34,696 N.M.
39,867 55,593 N.M. 95,460 141,717 N.M.
9,673 11,848 N.M. 21,521 61,638 N.M.
49,540 67,441 N.M. 116,981 203,355 N.M.
2,893,016 2,889,813 0.1% 2,893,016 2,880,436 0.4 %
632,149 637,165 (0.8)% 632,149 643,240 (1.71)%
3,525,165 3,526,978 0.1)% 3,525,165 3,523,676 0.0 %
$2,032 $2,242 9.4% $2,032 $2,140 (5.0)%
$73,809 $71,369 3.4 % $73,809 $75,237 1.9)%
$11,906 $11,777 1.1 % $11,906 $11,976 (0.6)%
$85,715 $83,146 31% $85,715 $87,213 A.7%
$391 $600 (34.8)% $991 $1,099 N.M.
$247 $277 (10.8)% $524 $691 N.M.
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About E¥TRADE FINANCIAL

The E¥XTRADE FINANCIAL family of companies provide financial services
including brokerage, banking and lending for retail, corporate and institutional customers.
Securities products and services are offered by EXTRADE Securities LLC (Member
NASD/SIPC). Bank and lending products and services are offered by E¥XTRADE Bank, a
Federal savings bank, Member FDIC, or its subsidiaries.
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Important Notice

E*TRADE FINANCIAL and the E¥TRADE FINANCIAL logo is a registered trademark or trademark of E¥XTRADE
FINANCIAL Corporation. The statements contained in this news release that are forward-looking are based on current
expectations that are subject to a number of uncertainties and risks, and actual results may differ materially. The
uncertainties and risks include, but are not limited to, changes in market activity, anticipated increases in the rate of new
customer acquisition, the conversion of new visitors to the site to customers, seasonality, the development of new products
and services, the enhancement of existing products and services, competitive pressures (including price competition),
system failures, economic and political conditions, changes in consumer behavior and the introduction of competing
products having technological and/or other advantages. Further information about these risks and uncertainties can be
found in the information included in the annual reports previously filed by E¥XTRADE Group, Inc. or EXTRADE
FINANCIAL Corporation with the SEC on Form 10-K (including information under the caption "Risk Factors") and
quartetly reports on Form 10-Q.

© 2004 E*TRADE FINANCIAL Corp. All rights reserved.
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