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E*TRADE HELPS INVESTORS DIVERSIFY THEIR PORTFOLIOS WITH NEW FIXED
INCOME TOOLS, RESEARCH AND EDUCATION

NEW YORK; March 17, 2009 — E*TRADE FINANCIAL Corp. [NASDAQ: ETFC] today
announced that EXTRADE Securities has several new offerings to help investors select fixed
income investments — including bonds, mutual funds and ETFs — to best meet their personal
circumstances and goals.

“Customers are seeking greater portfolio diversification given recent market volatility, as
evidenced by the greater than 50 percent increase we saw in fixed income trading in the second
half of 2008,” said Michael Curcio, Managing Director, E*TRADE Securities. “To better assist
them, we’re introducing tools designed to simplify the bond selection process, provide greater
transparency, improve access to information, and help customers make more informed fixed
income investing decisions.”

E*TRADE’s new fixed income tools and enhancements include:

¢ Fixed Income Funds Selector — an easy-to-use tool that provides bond fund and ETF
recommendations online, anytime based on the customer’s investing time horizon, risk
tolerance and tax preference.

¢ Redesigned Bond Center and Homepage — designed to help all investors with
portfolio diversification, the Bond Center provides simple well-organized parameters to
search bonds, as well as a “best yield” matrix of the most popular fixed income
categories including Corporate, Municipal, Treasury, etc. — helping investors evaluate
attractive yield opportunities.

e Price History — new functionality that gives a 30-day price history “snapshot” on
corporate and municipal bonds, including daily highs and lows and type of trade
(including purchase, sale or dealer-to-dealer) providing individual investors with
information that may otherwise be difficult to obtain.

e Additional Fixed Income Education — including monthly fixed income market
commentary from E*TRADE Capital Management, an SEC-registered investment
adviser affiliate, as well as comprehensive fixed income news from Briefing.com. The
new Bond Center Homepage also provides easy access to knowledge-building and
educational resources, helping customers gain greater investing acumen and build
confidence.



E*TRADE Securities offers a simple, commission-based agency pricing structure, as well as
commission-free online U.S. Treasury trades. Customers have three ways to purchase these
products based on their experience and level of comfort — independently online; over the phone
through the Fixed Income Service Desk; or with the help and guidance of an experienced
Financial Adviser.

The E*TRADE website provides one of the largest selections of fixed income products available
online and 30,000 fixed income products including Treasury, Agency, Corporate and Municipal
securities, and brokered CDs.

About E*TRADE FINANCIAL

The E*TRADE FINANCIAL family of companies provides financial services including trading,
investing and banking for retail and institutional customers. Securities products and services
are offered by E*TRADE Securities LLC (Member FINRA/SIPC). Bank products and services
are offered by E*TRADE Bank, a Federal savings bank, Member FDIC, or its subsidiaries.
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Important Notice

E*TRADE FINANCIAL, E*TRADE and the E*TRADE logo are trademarks or registered trademarks of
E*TRADE FINANCIAL Corporation. The statements contained in this news release that are forward-
looking are based on current expectations that are subject to a number of uncertainties and risks, and
actual results may differ materially. The uncertainties and risks include, but are not limited to, changes in
market activity, anticipated increases in the rate of new customer acquisition, the conversion of new
visitors to the site to customers, the activity of customers and assets held at the institution, seasonality,
macro trends of the economy in general and the residential real estate market, instability in the consumer
credit markets and credit trends, rising mortgage interest rates, tighter mortgage lending guidelines
across the industry, increased mortgage loan delinquency and default rates, portfolio growth, portfolio
seasoning and resolution through collections, sales or charge-offs, the development and enhancement of
products and services, competitive pressures (including price competition), system failures, economic and
political conditions, including changes to the US Treasury’s Troubled Asset Relief Program, changes in
consumer behavior and the introduction of competing products having technological and/or other
advantages. Further information about these risks and uncertainties can be found in the information
included in the annual reports previously filed by E*TRADE FINANCIAL Corporation with the SEC on
Form 10-K (including information under the caption “Risk Factors”) and quarterly reports on Form 10-Q.
Any forward looking statement included in this release speaks only as of the date of this communication;
the Company disclaims any obligation to update any information.
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