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SMARTMONEY™ RANKS E*TRADE THE #1 ONLINE BROKER

New York, NY, May 18, 2009 — E*TRADE FINANCIAL Corp. (NASDAQ: ETFC) today
announced SmartMoney Magazine has ranked E*TRADE Securities the #1 Online Discount
Broker with high scores across five categories. The 17" annual Broker Survey, which appears
in the June 2009 issue of the magazine, rigorously analyzed the offerings and performance of
16 online brokers based on: Mutual Funds & Investment Products, Banking Services, Trading
Tools, Research, and Customer Service.

“Earning the top spot for three consecutive years is a testament to the strength of EXTRADE’s
business. Securing SmartMoney’s highest ranking in this challenging market environment is
especially rewarding,” said Michael Curcio, President, EXTRADE Securities LLC.
“SmartMoney’s ranking showcases what our customers know best: E*TRADE delivers low-cost,
easy-to-use, robust trading and investing platforms and high-quality research tools paired with
cash management capabilities and old-fashioned customer service.”

E*TRADE ranked #1 overall demonstrating ‘strength across the board’ and earned five out of
five stars in the Customer Service, Research, Trading Tools and Banking Services categories.
It received four stars for Mutual Funds and Investment Products. SmartMoney noted
E*TRADE’s expansive investor education offerings, the addition of 24-by-7 customer service
phone support, ATM fee waivers and free online bill-pay services, and fast response times to
log-in and preview a trade order as reported by Gomez, a third-party web site monitoring
company.

For more information on the SmartMoney 2009 Broker Survey, visit
http://www.smartmoney.com/mag.

About E*XTRADE FINANCIAL

The E*TRADE FINANCIAL family of companies provides financial services including trading,
investing and related banking products and services to retail investors. Securities products and
services are offered by EXTRADE Securities LLC (Member FINRA/SIPC). Bank products and
services are offered by E*TRADE Bank, a Federal savings bank, Member FDIC, or its
subsidiaries.

SmartMoney is a registered trademark of SmartMoney, a joint publishing venture between Dow
Jones & Company, Inc. and Hearst® Partnership.
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Important Notice

E*TRADE FINANCIAL, E*TRADE and the E*TRADE logo are trademarks or registered trademarks of
E*TRADE FINANCIAL Corporation. The statements contained in this news release that are forward
looking are based on current expectations that are subject to a number of uncertainties and risks, and
actual results may differ materially. The uncertainties and risks include, but are not limited to, changes in
market activity, anticipated increases in the rate of new customer acquisition, the conversion of new
visitors to the site to customers, the activity of customers and assets held at the institution, seasonality,
macro trends of the economy in general and the residential real estate market, instability in the consumer
credit markets and credit trends, rising mortgage interest rates, tighter mortgage lending guidelines
across the industry, increased mortgage loan delinquency and default rates, portfolio growth, portfolio
seasoning and resolution through collections, sales or charge-offs, the development and enhancement of
products and services, competitive pressures (including price competition), system failures, economic and
political conditions, including changes to the U.S. Treasury’s Troubled Asset Relief Program, changes in
consumer behavior and the introduction of competing products having technological and/or other
advantages. Further information about these risks and uncertainties can be found in the information
included in the annual reports previously filed by E*TRADE FINANCIAL Corporation with the SEC on
Form 10-K (including information under the caption “Risk Factors”) and quarterly reports on Form 10-Q.
Any forward-looking statement included in this release speaks only as of the date of this communication;
the Company disclaims any obligation to update any information.
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